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In today's business world, technology plays a 
significant role in almost every industry. It has 
disrupted the way we live, work, interact and 
collaborate. There are endless ways that technology 
can benefit businesses like yours. Technology can 
help you automate processes, connect with new 
customers and improve communication within your 
company. Ultimately, technology can help you reach 
your business goals and be more successful. However, 
small and medium-sized businesses (SMBs) often have 
more difficulty implementing new technologies than 
larger businesses. This could be due to a lack of 
resources, compatibility issues with existing systems 
or complications in managing new technology. You 
might also find it hard to keep up with the latest 
technological trends. This is where you need to 
consider hiring an external IT service provider in 
addition to your existing IT team or simply rely on an 
external IT service provider if you don't have an 
internal IT team. An external IT service provider is a 
specialist who can act as your outsourced IT team.  

 

More comprehensive support: 

Outsourcing your technology needs can be a great 
way to get more robust support for your business. By 
outsourcing, you gain access to a team of 
professionals with a wide range of skill sets rather 
than just one person or a small group with a specific 
skill set. This can be beneficial for businesses looking 
for assistance in a range of areas. 

 

On-demand: 

If you only have one person providing your IT 
services, you only get service when that individual is 
available. That's why it's crucial to look for 24/7/365 
support and that's where an external IT service 
provider comes in. With an external IT service 
provider, you have a team of experts who are always 
on call to help you with your IT needs.  

 

More reliable: 

When you hire a specialized IT service provider, you 
are basically hiring a team of experts. That means if 
someone from that external team leaves, your 
support will not suffer. You’ll continue to have 
access to the same level of support as before. 
Internal hires, on the other hand, don’t come with 
that same safety net. When someone quits or gets 
fired, your support abruptly dwindles. You’ll have to 
spend time training a new hire and getting them up 
to speed. 

Worry-free:  

An external IT service provider will provide you with 
the necessary software, tools and staff to manage 
your entire IT environment. You can focus on your 
business and leave the IT management to them. This 
is an excellent option for small businesses that lack 
the time or resources to manage their own IT 
department. 

Predictable cost: 

The most enticing benefit of partnering with an 
external IT service provider is the monthly bill you’ll 
receive. This predictable bill will take away the 
worry of budgeting for employee benefits, bonuses, 
etc. 
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Why Smart Businesses Outsource 
Their IT Needs 

There are several reasons why small and medium-
sized businesses (SMBs) like yours should be able to 
meet all their technology needs in one location. One 
reason is that small businesses often lack the 
resources of large corporations, so making the most 
of what you have is essential. Another advantage of 
centralization is that there will be no delays in 
receiving services, allowing you to maintain your 
peace of mind. This is why you should think about 
hiring an external IT service provider to supplement 
your existing IT team or rely entirely on an external 
IT service provider if you don't have an internal IT 
team. An external IT service provider is a specialist 
who can act as your outsourced IT department. An 
external IT service provider can provide many 
benefits for your IT needs, including a single point 
of contact, industry-leading software, support and 
maintenance, access to additional resources that 
keep you up to date on the latest technologies. 

 

An excellent external IT service provider will offer 
you the following: 

 

Regular risk assessments: 
Risk assessment is a critical part of any business and 
should not be overlooked. This is a process by which 
the IT service provider will assess your current IT 
infrastructure and identify any possible risks to your 
business. They will then create a plan to mitigate 
these risks and provide regular updates on their 
progress. You can protect your company from 
potential threats by collaborating with an external 
IT service provider that offers regular assessments. 

 

Ongoing network monitoring: 
Ongoing network monitoring is one of the most 
important aspects of having an excellent IT service 
provider. By having a third party continually 
monitoring your network, you can ensure that your 
systems are always up and running and that any 
potential issues are identified and addressed before 
they cause severe problems. 

 

Business alignment:  
When looking for an excellent external IT service 

provider, it is vital to make sure they care about your 

business alignment. Here are four reasons why: They 

should go above and beyond to find solutions that 

integrate with your company's preexisting systems and 

help you reach your long-term business goals. They 

should also provide comprehensive training and support 

so that you can utilize these solutions to their fullest 

potential. 

 

Quarterly reviews:  
An IT service provider can help you with quarterly 

reviews. These reviews are critical and should not be 

overlooked. Here are four reasons why: They can help 

you stay compliant with industry regulations, They can 

help you protect your data and your systems, They can 

help you optimize your systems and processes, They 

can help you plan for the future and make sure your 

systems are ready for it. 
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Employee Spotlight 

How long have you work in the 
Information Technology Field? 
 
11 Months. 

 
How long have you worked for TST? 
 
11 months. 

 
Name one thing you love about your 
job? 
 
The employees, I love planning internal marketing 
events to boost morale and make sure that 
everyone is happy.  
 
What do you like to do in your free 
time? 
 
Go to the gym, play lacrosse, and cook authentic 
Mexican and Italian food.  

Total Secure Technology, formerly Networking Solutions, is a 

trusted IT security team located in Sacramento assisting small-to-

medium sized companies to deal with ongoing IT problems and 

Cybersecurity. For over 20 years we have brought our customers 

outstanding services, learn more about how we wow our customers, 

call us for a free consultation.   
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    We’d Love to stay connected! Find us on- 

  www.TotalSecureTech.com 

  Www.facebook.com/TotalSecureTech 

TotalSecure-Tech            @TotalSecureTech 

Come join us at Total Secure Technology for a 
Cybersecurity Training Workshop, Our CEO Jon 
Cooper will be speaking on the subject and will 
give you the tools that surround the landscape 
of Cybersecurity best practices.  

Where: Total Secure Technology HQ  

located at 3284 Ramos Circle,  

Sacramento, CA 95827 

Date: Thursday August 18th, 2022 

Time: 11:45 a.m. to 01:00 p.m. 

 

August TechBytes Lunch And Learn:  
Cybersecurity Training Workshop 

Bryan Bertotti 

Job Title: Marketing  

Coordinator 


