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A cybercriminal can exploit an 
unsecure IoT device without even 
breaking a sweat. About 72% of 
organizations experienced an 
increase in endpoint and IoT security 
incidents last year and 56% of 
organizations expect a compromise 
via an endpoint or IoT-originated 
attack within the next 12 months. 
 
Botnet Attacks: During a botnet 
attack, hackers exploit botnets, a 
collection of internet-connected 
devices infected by malware, to 
carry out acts such as credential 
leaks, unauthorized access, data 
theft and DDoS attacks. 
 
Denial-of-Service/Distributed 
Denial-of-Service (DoS and DDoS): 
During DoS or DDoS attacks, hackers 
can flood your business’ systems with 
multiple data requests, causing them 
to slow down, crash or even shut 
down. 
 
Malware: Malware attacks on your 
business’ IoT ecosystem can prove 
fatal. The entire network of IoT 
devices can be hijacked and turned 
into botnets that act as per the 
hacker’s commands. 
Passive wiretapping/Man-in-the-
Middle (MITM) attacks: Such attacks 
involve an unauthorized entity 
breaking into your business’ network 
and behaving as an insider, which 
puts your business’ invaluable data 
in grave danger. 
 
Structured Query Language 
injection: A technique that can 
destroy the database, SQL injection 
involves injecting a malicious code in 
SQL statements. 
 
Wardriving attacks: To carry out a 
wardriving attack, a hacker drives 
around and uses technology to 
identify unsecure wireless networks 
(in this case, the network IoT 
devices are connected to). 
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Small and Medium Businesses 
(SMBs) usually invest less in 
cybersecurity, making them easier 
targets for cybercriminals. Close to 
30% of businesses experience a 
cyberattack at least once per 
week. 
 
The need for constant vigilance and 
defense against hackers has led 
many SMBs to complicate 
cybersecurity matters. Though the 
percentage of businesses that have 
adopted formal, business-wide 
incident response plans has 
increased from 18% in 2015 to 26% 
in 2020, the ability to contain an 
actual attack dropped by 13%. This 
is because: businesses do not 
consistently test threat-readiness 
of incident response plans and  
many of them use too many 
security products that hamper the 
ability to identify and respond to a 
cyberattack. 
 
It is here where a cyber resilience 
strategy can help organizations 
protect uptime and recover from 
incidents faster. Some people use 
the terms cybersecurity and cyber 
resilience simultaneously, but their 
meanings are different.  
 
While cybersecurity primarily aims 
at blocking nefarious cyber players 
from attacking your network, cyber 
resilience is more about planning, 
defending, responding to and 
recovering quickly from a 
cyberattack. Endpoint protection, 
email security, network security, 
backup and data recovery, identity 
and access management and a host 
of other critical solutions together 
fuel a comprehensive cyber 
resilience strategy. 
 
The cyberthreat landscape is 
evolving at lightning speed and 
traditional security measures 
cannot keep up with it. Experts 
have predicted that a ransomware 
attack will occur every 11 seconds 
in 2021. The only way forward for 
businesses, including yours, is to 
draft a cyber resilience strategy 
that highlights ways to move 
forward in the face of a 
cyberattack. 
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What could go wrong with ineffective 
 IT management? 

1. Gaps in Communication: 
Effective communication is, without a 
doubt, one of the most critical factors for 
organizational success. Employee resistance 
may develop if they feel bombarded with 
changes and aren’t comfortable expressing 
their concerns due to a lack of two-way 
communication. Communication breakdowns 
or gaps cause demotivation, employee 
frustration, a lack of collaboration, attrition 
and ultimately, business failure. 
 
2. Employee resistance and frustration: 
You should expect some of your employees 
to resist change initially. However, failing to 
handle it proactively could undermine your 
objectives. If ignored, it eventually leads to 
disengagement, decreased productivity and 
increased absenteeism. Plus, if an employee 
is frustrated for an extended period, it may 
create a dull workplace atmosphere that will 
eventually affect other employees. 

Total Secure Technology, formerly Networking Solutions, is a 

trusted IT security team located in Sacramento assisting small-to-

medium sized companies to deal with ongoing IT problems and 

Cybersecurity. For over 20 years we have brought our customers 

outstanding services, learn more about how we wow our customers, 

call us for a free consultation.   
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Come join us at our headquarters for 
our February TechBytes Luncheon. Our 
CEO Jon Cooper will be discussing the 
following topics. RVSP with the link 
below. The TechBytes Luncheon will 
take place on Thursday, February 
17th, 2022 

o Cyber Attack Trends 

o Top 10 Data Breaches in 2021 

o Common Vulnerabilities and Exposures 

o Understanding Zero Day Attacks 

o Covid-19 Cyber Exploits 

https://www.eventbrite.com/e/techbytes-
lunch-and-learn-tickets-224240528457  
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3. Workflow glitches and stoppages: 
Workflow glitches and stoppages are ob-
stacles that no aspiring business should tol-
erate. Remember, neglecting such hurdles 
can harm productivity, timeliness and fu-
ture prospects. 
 
4. Lost productivity: 
In an era when businesses compete to opti-
mize their productivity and be the best in 
their domain, lost productivity can certain-
ly eat into the profitability of a careless 
business. An effective change management 
strategy is critical for businesses to tackle 
all the problems listed above. Are you fully 
equipped with the experience and exper-
tise to handle it on your own? If you feel 
your company lacks certain resources, it’s 
best to work with an MSP capable of easing 
your transition to a higher-performing 
technology ecosystem. 


